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The Seniors Secretariat 
receives many requests from 
the public and private sectors 
for information on how to 
communicate effectively with 
seniors. In response to these 
requests, I am pleased to offer 
you these general guidelines. 


As a result of aging, the 
majority of the population 
must adjust to some visual 
changes. It is important to 
take these limitations into 
account when developing 
print resources. Any positive 
changes to enhance print 
communications for older 
adults and the visually im- 
paired will also enhance 
readability for the general 
public. 


I hope that you will find 
this brochure useful. 


unger — 
Monique Vézina 
Minister of State for Seniors 


Communicating in Print 


With/About Seniors 


DOS 


Design/layout 


e Use dark print on light back- 
grounds. Best is black type on 
white paper. 


e Use paper with a matte, non- 
glossy surface to avoid glare. 


° Use plain, clear typeface. 
° Use at least 12-point type size. 


¢ Combine upper- and lower- 
case letters in a normal style. 


@ Use boldface type for headings 
or emphasis. 


¢ Use symbols where possible 
to reinforce messages appearing 
on labels. 


® Use clear, high-definition 
photographs of seniors rather 
than illustrations* — 


¢ Use point form/information 
bullets to highlight the main 
ideas. 


DON'Ts 


e Avoid large passages of light 
print on black background. 


e Avoid colour combinations with 
low contrast, such as blue 
with green or pink or yellow 
on white. 


e Avoid script and ornamental 
print. 


¢ Don't combine many different 
typefaces on the same page. 


e Avoid using all capital letters 
for large amounts of text. 


e Avoid using boldface or italic 
type for large amounts of text. 


e Avoid using illustrations that 
caricature or stereotype older 
people. 


e Avoid using wavy lines and 
dots; they create movement 
(‘swimming”) in print or 
design. 


e Leave out redundant and 
nonessential information. 


*This rule may not apply if you are targeting people with 


severe visual disabilities. 


Er I 


DOs 


¢ Use familiar organizational 
formats. Standard paragraphs 
with headings work well. 


¢ White space aids readability. 
Use white space to break up 
paragraphs. 


¢ Use moderate line widths 
(Iwo columns on an 8% by 11 
sheet, for example). 


Content 


e Depict senior men and 
women involved in all aspects 
of life, including non-traditional 
roles. 


¢ Be realistic. Include positive 
images of seniors in wheel- 
chairs, using walkers, canes, etc. 


¢ Include positive representation 
of: seniors who are women, 
from visible minority groups, 
frail, as well as those with 
disabilities. 


Language 


e Use terms such as seniors 
and older adults. 


DON'Ts 


e Limit the amount of informa- 
tion on one page. Too much 
confuses. 


e Avoid narrow margins. 


¢ Avoid stereotyping that 
depicts seniors as being all alike. 


¢ Don't depict the successes of 
seniors as being out of the 
ordinary. 


¢ Don't stereotype the living and 
working conditions of seniors. 


e Avoid the word elderly 
unless you mean frail elderly. 


e Avoid language that suggests 
persons with disabilities are 
victims or afflicted: for example, 
someone suffering from MS 
or a wheelchair-bound person, 
handicapped. 


DOs DON'Ts 


¢ Consider the need to com- 
municate in languages other 
than French and English. 


° Use plain simple language ¢ Avoid jargon and acronyms. 
(everyday conversational). 

¢ Use short sentences and short e Avoid long paragraphs. 
words. 

e Aim for eighth-grade reading e Avoid paragraphs with more 
level (as with any publication than one main idea. 


for the general public). 
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